Getting to know your telephone

You have an ALCATEL 4012 REFLEXES digital telephone. The alphabefic keypad, the screen

and the icons will help you use your felephone easily and make optimum use of the many
functions offered.

Display

The screen displays several pages of information conceming To make a call, acfivafe a service or manage your calls.

the present call.

4 Programmable keys and icons h

Each key has a corresponding icon:

Line icons

(ngm indicating voice messages received.

) Incoming call (flashing).

Call in progress.

[ALCaTEL]

To end a call
or programming.

A drawer is

by pressing on the
bottom of the ferminal.

2

To check or modify your key
programming.

)

Call on hold.
Call on common hold.

Function icons

[ Function active.

@ Function requiring action.
m Terminal or line busy.

Some function keys are preprogrammed

<---» Display new page.

J===. Divert your calls to another terminal.

2 Automatically redial the last number dialled.
D] Access the various mail services.

[T+ Access your personal directory.

ISDN Call an ISDN correspondent.

v Transfer call to another ferminal.

EE> Activate the “Call by name” function.

WXY Audio keys

9 < To increase loudspeaker or receiver volume.
< To reduce loudspeaker or receiver volume.

# <) Loudspeaker. to share a conversation.

Mute, so your correspondent cannof hear you.
=2/ Infercom, answer an infternal call without lifting
the receiver having to lift your receiver.
Hands free to select a line or answer an infernal
== call without liffing the receiver having to lift your

I\ receiver. Y,

Alphabetic keypad for call by name

Type the name of your correspondent: a name
is displayed, with the corresponding telephone
number.

o o <& =D

== == ==
display display next display to call when
complementary  name in list previoust  name is OK
information name in list

Adjusting screen brightness
ABC > screen brightness
2 icon is displayed
o, - &
-
consecutive apply exit

presses.
(41016

Selecting ringer tune and adjusting volume

Vou can select your ringer tune (choice of 8) and adjust the volume

(110 7).
> tune number and
3 volume are displayed
S o
or =
oA =

apply

Installing the programmable key label N

A printed label is supplied with the terminal. This should be installed
beneath the programmable keys.

. Lift the lower part of the terminal.
@ Lift the keypad cover.
. Slide your printed label info position.

. Replace the cover inserting
the top first, then press down
the lower part of the terminal.

presses fo presse:
obtain fune (8)  adjust vc\ume @

Locking/unlocking your telephone

o - -

personal 1o lock o unlock
code (4 digits)

Default code

1515

B To make a call

or C§3‘ur(:)

liff the hands free press a dial the number
receiver line key for your call
® To answer ™ To terminate a conversation

lift the receiver hands free hang up
Making an outside call

(:) or m 3 || otssestane

key for dial 9 dial the number  number dialled
“outside line” for your call

Making an internal call

o Gl o+ Lo

key for number required  operafor name of person called
“internal line” or operator
Calling from the directory
® Personal directory ® Common directory

r feo) or

] ]
directory  press one of the to call Directory number

o9 by name (7000 to 7399)

Redialling last number dialled

(I) 3 [ otssestane

redial number called

Requesting automatic callback

internal busy
o il o« () Bl

“Callback” programmed key

ALCATEL OFFICE*
Table of codes

A function is activated by enering the corresponding code on the keypad.

Function

Answer generalbel | 16| | Funing group ouf

Appoinfment fime |infrudeonacall [ 7oA |
(programmed)

Line allocation +

callback with charge info.

(roaccasigrovps a1 oael |
e ———ee o el
e ———ce e
e e T .

(Pocciacal | 8o |

Common directory numbers 7000
o 7399 Replacing a ferminal | 747 |

| Consut v messages. || [ Saze soooncay nes[ezoal |

Divert group calls |65 [Subsfiution
Dmowco |||

I T —— -

Terminal call 2
DTMF End fo End |690rD] | fo 39

(Gomcal —Biiossl | Tor mecsoe calbockioen | 50| |
\Hinggopin | 7] |

Your telephone provides access fo a number of functions, depending on
your system version and configuration.
You can programme keys as required and print new labels.
See the installation guide or contact your distributor.

Alcatel Business Systems reserves the right o modify without notice
the characeristics of ifs products in the inferest of its customers.
Alcatel Business Systems - 56, avenue Jean-Jaurés - 92707 Colombes Cedex
RC. Paris 602 033 185




HANDLING SEVERAL CALLS
Calling a second person during a conversation
During a conversation, fo call a second person.

T
or (:) Ed the first call is on hold

dial required fype the firsf two line key
number lefters of the name

Receiving a second call
During a conversation, another person is trying to call you.

Smith John

caller's name displayed  line key with icon
for 3 seconds

> the first call is on hold

Transferring a call
Euring a conversation, to transfer the call to another number.
B L=

==

number to transfer
be called

Switching between two calls (Broker call)

During a conversation, another call is on hold.
To accept the second call.

> the first call is on hold

line key
corresponding fo icon

Three-way conference
During a conversation, a second call is on hold.
you are in conversation
(:) or ES with your first

correspondent again
3-way same key hang up on all
conference o cancel correspondents

CUSTOMISING YOUR TELEPHONE

Programming your personal code
ﬂ K > [lo1d Fassuord]
5
=) - [anmsn cc(is
(4 chiffres]
- 1515 par défaut
new code apply

(4 digits)

Modifying value corresponding to key

O E=

press present value erase present
programmed key of selected key ~ value
= B
==
enter new apply

value

Programming your personal directory

= ﬂ ==
directory number  present value erase present
©0t09) displayed

present
Do e

displayed

enter new erase present  infernal or outside
label value number fo be entered

2

Personal Directory numbers

00000
00000

Call pick-up / Answering a general bell

= Another telephone is ringing

programmed key number of telephone
or code for function ringing
“Terminal call pick-up”
= A telephone in your group is ringing ™ General bell is ringing

() sommmaier () sovammetier
“Group call pick-up”

“Answer general bell"

Broadcasting a message to a group

To broadcast a message on the loudspeakers of the terminals in
p:

your grou
speak: you have -
20 seconds -

number of your
broadcasfing group

Filtering incoming calls
> incoming calls are filtered by a
chosen person (secrefary, efc)
programmed key same key
“Filter”

to cancel

Sending a written message fo one of your correspondents

> Call me back

® Infernal number

= @

message number of ferminal  first message
fo receive message in list (max. 27)
- S
H o or or
== - ==
next previous read complefe  enter number of
message message message requested message

<0
-

WHILE YOU ARE AWAY - WHEN YOU RETURN
Diverting calls

® To another terminal

Yo
-
divert desfinafion
number

= To divert calls fo a recorded message (option)

3: or (:) or

programmed key or function code number of message
for fype of diversion required service

Follow me diversion

From ferminal fo receive
the diverted calls

code for function  number of your terminal
“Follow me diversion”

Cancelling all diversions

") . or program another
[ fype of diversion

Consulting recorded messages

The light indicates that messages have been received.

m Written messages (and callback requests)

< m a <)
- [ ]
number sender of complementary sfart of remainder of
of messages 15t message  informafion message message
D o T g
- - - -
call back erase next previous
sender message message message

® Voice messages (option)

> E follow voice instructions
=

QUICK GUIDE
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